Arwed LOseke Papierverarbeitung und Druckerei GrbH

general terns and conditions of business

The follow ng terns and conditions of business are subject
matter of the contract concluded between oursel ves and the

Qur ternms and conditions of business apply exclusively. W
do not recognise terns and conditions which differ from or
contradict our terns and conditions of business unless we
have give our express witten consent to their

application. Qur ternms and conditions of business apply
even if we are aware of customer’s ternms and conditions
which differ fromor contradict our terns and conditions
of business and neverthel ess make deliveries to the

The UN Vi enna convention on contracts for the

i nternational sale of goods of 11'" April 1980 (Cl SG as
nodi fi ed by any individual contractual agreenments and
these ternms and conditions of business shall apply within
the objectively concrete area of application. Further the
material civil right of the Federal Republic of Gernmany
shall apply to all legal relationships.

Any agreenent between oursel ves and the custoner for the
pur pose of the execution of this contract is set out in
witing in this contract. Subsequent changes or additions
to the concluded agreenent nust be made in witing. Oal
wai ver of the requirement for the witten formis not
permtted. Facsimles neet the requirenent for the witten

In case of any litigation only the |atest Gernman version
of these general ternms and conditions of business is

| f the custoner’s order can be qualified as an offer in
accordance with section 145 of the Cvil Code we may
accept it within two weeks. W will always confirm
acceptance of the contract in witing or by Email or
facsimle if delivery or invoicing does not occur
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| f we subsequently becone aware of circunstances which
cast doubt on the custoner’s credit worthi ness we nmay
require a prepaynent before continuing to process the



order or make delivery or we may withdraw fromthe
contract.

W retain title to and copyright on any di agrans,

drawi ngs, cal cul ati ons and ot her docunents. This al so
applies to any witten docunents designated as
“confidential”. The custoner requires our express witten
consent before passing such docunents on to third parties.

Prices

The prices offered are net prices in euros and do not
i ncl ude VAT unl ess agreed otherwi se in the order
confirmation. Prices are ex works and do not include
packagi ng and di spatch costs, freight, insurance and
post age unl ess expressly agreed ot herw se.

VAT at the legally defined | evel on the day on which the
invoice is made out will be shown separately in the
i nvoi ce.

The deduction of a pronpt paynent discount requires a
separate witten agreenent.

| f goods are invoiced by weight and they are wapped in
paper prices will be calculated according to the gross
wei ght .

Subsequent changes to sketches, designs, patterns, sanple
prints, tools and materials occasioned by the custoner
will be charged to him

I ncreases in manufacturing costs which are the result of
rises in the cost of materials nay be passed on to the
cust omer.

| ndustrial property rights /Recycling Act

Equi prrent used by us in the production of the contractual
product in particular filns, plates, |ithographs, printing
cylinders and printing plates, live matter and tools
remai n our property and are not supplied to the custoner
also if they are invoiced separately.

The custoner carries sole responsibility for checking the
ri ght of reproduction, copyright and other industrial
property rights on the docunents supplied by him In
accordance with this he nust indemify us and keep us safe
and harm ess fromand against all clains by third parties.



The agreed renmuneration is to be paid for sanples,
sketches, designs etc. which are expressly ordered by the
custoner even if the production order for the end product
is not placed. W may nake such docunents, sketches, plans
etc. available to third parties to whom we have
transferred supply or provision of services in the
production process on an ongoi ng basis.

| f we gain copyright or industrial property rights through
t he devel opnent and carrying out of an order the custoner
is granted the sinple right of use. This also applies when
the custonmer has paid a part of the devel opnent costs. In
particular we are entitled to exploit the rights of use or
i ndustrial property rights for orders fromthird parties
if not agreed otherw se.

In case we have worked on engraved cylinders for the
custonmer we may have free disposition over these cylinders
(raw cylinder without the printing notive) 18 nonths after
the final delivery unless the custoner expressly objects
to this within this period.

In case we deliver goods abroad or the custoner has
purchased the goods for use abroad we offer no guarantee
for patent or property rights, rights of exploitation or
ot her copyright-related property rights outside the
Federal Republic of Germany which inpede the custoner’s
i ntended use of or intention for the goods.

If we are mandated by the custoner to apply synbols to the
product within the scope of the Recycling Act under the
packagi ng regul ations (e.g. the “Green Point”) the
custoner is to be considered the “party bringing the
synbol into circulation” fromthe Recycling Act wthin the
meani ng of the packaging regul ations and nust therefore
pay the associ ated fees unless other agreenents are nade
as part of individual contracts. If the custonmer is in
breach of the Recycling Act or the packagi ng regul ati ons
and cl ains are consequently nmade agai nst us the custoner
nmust reinburse us for all costs arising in connection with
this.

The custoner is obliged to accept the return of packagi ng
in accordance with the regul ations of the Recycling Act

wi thin the neaning of the nost recent version of the
packagi ng regul ations and to recycle themas set out in

t he packaging regulations if he does not participate in

t he Dual es System Deutschl and GrbH (German recycling
systenm). If we have an obligation to take back packagi ng
under the Recycling Act or the packagi ng regul ations the
pl ace of fulfilment for the return of the packaging is our
regi stered place of business.



|f the customer is in cul pable breach of these obligations
and this results in a fine being i nposed upon us as a
result of an infringenment of the packaging regul ations the
custoner is obliged to indemify us against this nonetary
obligation. If we have already paid the fine the custoner
must reinburse us this anmount.

Del i very

Delivery is nade on the account of and at the risk of the
custonmer including also if we bear in part or in full the
transport costs.

Any delivery period agreed begins on the day on which the
custonmer’s final printing or production approval is

recei ved. The neeting of our delivery obligations is
dependent on the punctual and proper fulfilnment of the
custoner’s obligations. The plea of non-perfornmance is
reserved

The delivery period is net if we have di spatched the goods
on the | ast day of the agreed period.

In the event of subsequent changes to the contract the
originally agreed and confirmed delivery period is
extended appropriately. Should delivery be del ayed for
reasons for which the custoner is responsible the delivery
deadline is net if the custoner is inforned that the goods
are ready for dispatch within the agreed peri od.

We do not have to bear the costs for the consequences of
|ate delivery if this is a result of natural disaster,
measures by the public authorities, shortage of materials,
st oppages, traffic difficulties, strikes, |ock-outs, other
operational interruptions, war-like conflicts, a |ack of
appropriate neans of transport or supply services or other
ci rcunst ances outside of our operational control. In this
case we are entitled to extend the agreed delivery period
appropriately.

In addition in the event of failure to make delivery the
custoner is not entitled to seek | egal redress of any kind
until he has set us a reasonable deadline for delivery in
witing. Cains can only be derived fromfailing to neet
the delivery deadline for conpleted orders if we have been
i nformed of any danmages resulting fromdelay at |east 2
weeks before expiry of the agreed delivery deadline.



The full quantity of call orders nust be taken within six
mont hs of the date of the declaration that the goods are
avai lable if not agreed otherwi se. After expiry of this
deadl i ne we may demand paynent in advance i ncl udi ng

addi tional storage costs for quantities which have not
been collected. If the custoner fails to nmake the paynent
i n advance despite requests to do so we are entitled at
our discretion either to insist on that the custoner takes
delivery of the goods and to invoice himfor these

i ncluding the additional storage costs or to sell the
goods or to withdraw fromthe contract and demand
conpensation for danmages. If we assert clains for
conpensation for danmages a fixed |level of conpensation for
damages of 15% of the value of the order is agreed. CQur
right to assert further clainms for conpensation for
denonstrabl e damages remai ns unaffected. The custoner has
the right to prove that no damages or damages | ess than

| f the custoner is in arrears with taking of the goods the
ri sk of accidental destruction and of acci dental
deterioration of the goods is transferred to him

Fur t her nore begi nning one nonth after he has been inforned
that the goods are available for collection the custoner
may be invoiced for storage costs to the sum of 0.5% of
the invoiced sumfor each nonth or part nonth. The tota
storage costs may not exceed 4% of the invoiced sum per
annum The custoner has the right to prove that no storage
costs or storage costs |less than this anount have arisen

W are entitled to make part deliveries. The International
Chanber of Commerce in Paris Inco-Terns 2000 shall apply
exclusively for delivery terns “EXW FAS, FCA, FOB, CFR

We are liable for proper packaging in keeping with norma
i ndustry practice carry out dispatch with due care are
however only liable in the case of intent or cul pable

D spatch dates are only binding when express witten
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Deviations in the coating weight per unit area follow the
tol erances specified in the terns and conditions of
delivery of the producer of the materials used. If not

ot herwi se specified in those terns and conditions the
followng are considered to be in conformty with the
contract:

a) for paper and cardboard +/- 5 %

b) for plastic +/- 15 %

2. Devi ations in nmeasurenents
For all deliveries the follow ng deviations in
measurenents are agreed as being in conformty with the
contract:
a) Bag | ength +/- 4 mm
b) Bag wi dth +/- 3 % (for bag width < 80 M)

+/- 2 % (for bag width > 80 nm

c) Rol | wi dth +/- 3 mm
d) Sheet length +/- 5 mMm
e) Sheet width +/- 5 mMm
f) Pl astics +/- 5 %

3. Devi ations in quantity
For all productions as a result of production processes we
reserve the right to deliver up to 20% nore or |ess than
the quantity ordered with the actual quantity delivered
being invoiced as long as this is not unreasonable for the
custoner. This rate rises to 30%for:
a) sales by quantity: for quantities |ess than 50.000

pi eces

b) sales by weight: for weights | ess than 500 kg

VI, Printing

1. For printing we use printing inks which are standard in

t he Federal Republic of Germany. In case there are
particul ar requirenents for the inks such as |ight-
fastness, al kali-fastness, abrasion resistance etc. the
custonmer must informus of this in witing when placing
t he order.

It is expressly stated that slight deviations in colour
are in conformty with the contract. They do not entitle
the custonmer to decline to accept the goods or to a
reduction in price or other legal redress. Test prints
will only be nade avail able before printing if the
custoner requests this or if we consider it necessary.
Proof copies fromthe machine will be invoiced separately
dependi ng on expenditure.



We offer no guarantee for migration of plasticizer,
paraffin soluble inks or adhesives or simlar mgration
effects and for the consequences of these. In particular
the custonmer nust expressly informus of any food safety
requi renents or other public |egal regulations of the
state to which the goods are to be delivered for food to
be packed. This nust be done in witing. W accept no
l[iability if the customer fails to do so.

For codification or nunbering the graphical imge with
codification is to be agreed with us with regard to the
technical possibilities for manufacture. The custoner
carries sole responsibility for the correct |ayout and

pl acenent of the code. W offer no guarantee for

codi fication tenpl ates nmade avail abl e. Because of the

tol erances of paper and cardboard, printing inks and
scanners no guarantee of equal suitability of different
print runs can be offered. Sanple deliveries, pre-, part-
and conpl ete production runs are to be checked by the
custonmer imediately on receipt. A guarantee of legibility
of the codification on flexible materials is expressly
excluded. Msprints of up to 5% do not represent reasons
for conplaint. This also applies accordingly for
nunberi ng.

Printing of EAN barcodes takes place according to the
current state of technol ogy and taking into account the
pertinent CCG regul ations (cf co-organi sation series,
panphl et 2, “The EAN barcode”).

Addi tional undertakings in particular undertakings
concerning the results of scanning at the till within the
retailer cannot be nmade because of other custoner rel ated
factors influencing the barcode after delivery and due to
non standardi zed neasuring and | aser technol ogy.

Material s and carrying out of orders

Unl ess specific instructions are given by the custoner
orders will be carried out using industry standard
materials and in accordance with manufacturing procedures
usual wthin the Federal Republic of Germany. If the goods
to be packed or the custoner’s packagi ng process have
specific qualities or requirenents the custonmer nust
expressly informus in witing of any rel evant

requi renents and concl ude an appropriate agreenent. This
applies in particular for legal requirenents of the
relevant state such as f. ex. food safety requirenents.



Reservati on of ownership

W retain title to the object of sale until receipt of al
paynments arising fromthe supply agreenent. \Were the
custonmer is in breach of contract in particular where the
custoner is in paynent arrears we are entitled to
repossess the object of sale. The repossession of the

obj ect of sale does not represent withdrawal fromthe
contract unless we expressly state this in witing.

Di straint of the object of sale by ourselves al ways
represents withdrawal fromthe contract. W are entitled
to exploit the object of sale after having taken it back.
The proceeds of the exploitation are to be credited to the
custoner reduced by appropriate costs of exploitation.

The custonmer nmust treat the object of sale with care in
particul ar he nust adequately insure it at his own cost to
the original value against |oss due to fire, water and
theft. (Were servicing and inspection work i s necessary
the custonmer nust carry this out pronptly at his own
cost.)

The custonmer nust informus in witing without delay in
the event of distraint or other interventions by third
parties so that we can bring an action under section 771
of the Code of GCvil Procedure. In case the third party is
not in a position to reinburse the judicial and extra-
judicial costs of an action under section 771 of the Code
of Cvil Procedure the custoner is liable for any
shortfall arising.

The custoner is entitled to sell the object of sale in the
proper course of business. However he assigns us all debts
due to the sumof the invoiced final anount (including
VAT) of our debts due which accrue to himthrough the

di sposal fromthe recipient or third parties and

regardl ess of whether or not the object of sale was
subject to further reworking before sale. The custoner
remai ns authorised to collect the debt due after this

assi gnnent of debts. Qur entitlenent to collect the debt
due ourselves remains unaffected. W are obliged not to
coll ect the debt due as long as the custoner neets his
paynment obligations fromthe proceeds taken is not in
default of paynment and in particular no application for

i nsol vency proceedi ngs has been made and no suspensi on of
paynents has taken place. Should this be the case we my
require that the customer inforns us of the assigned debts
due and their debtors give us all information required for
col l ection, hand over related docunents and inforns the
debtor (third party) of the assignnent of the debts due.



Xl .

The reworking or reformation of the object of sale by the
custoner is always carried out on our behalf. If the
object of sale is reworked with other objects which do not
bel ong to us we acquire co-ownership of the newitemin
proportion to the value of the object of sale (invoiced
final amount including VAT) to the other reworked objects
at the tinme of the reworking. The sane applies to the
itens arising as a result of the reworking as for the

obj ect of sale supplied under reservation of title.

If the object of sale is inseparably m xed with other

obj ects which do not belong to us we acquire co-ownership
of the newitemin proportion to the value of the object
of sale (invoiced final anount including VAT) to the other
objects mxed at the tine of the mxing. If the m xing
occurs in such a way that the custoner’s itemis to be
viewed as the main itemit is agreed that the custoner
transfers co-ownership to us proportionally. The custoner
will keep the solely or jointly owned itens arising in
safe custody on our behal f.

As security for our debts due the custoner al so assigns us
t hose debts due fromthird parties which arise through the
connection of the object of sale with a real estate.

We are obliged to release the securities to which we are
entitled on being requested to do so by the custoner if
the realisable value of our securities exceeds the debts
due that need to be secured by nore than 10% The choice
of securities to be released is ours.

Warranty period

The warranty period is 12 nonths.

Provi sion of conpensation for damages in lieu of the
service within the scope of the warranty is excluded. This
applies to intent, cul pable negligence and in the event of
death, bodily injury and injury to health.

In the manuf acture of paper and pl astic packagi ng and
simlar goods a relatively small nunber of defective goods
is technically unavoi dabl e and a proportion of 5% of the
total quantity does not represent reasons for conpl aint
irrespective of whether the defect is in processing or in
printing. Wthin the neaning of the Vienna sales |aw
convention this proportion is considered as being in
accordance wth the contract.



X

Defects in a part of the delivery may not be used as
reasons for conpl aint about the whole delivery if it is
possi bl e to separate unbl em shed and defective goods with
reasonabl e neans.

For fully automatic bag production counting is carried out
automatically. In this case we are entitled to base the
delivery and cal culation of the quantity on this count.

Conpensation for damages is excluded if the custoner fails
to store goods properly.

| f circunstances arise for which we are not responsible as
menti oned under nunber V. that substantially change the
econom ¢ significance or content of the delivery and
service or have a significant effect on our operations the
contract will be anmended appropriately when this nay be
done in good faith. If this is not economcally reasonabl e
we are entitled to withdraw fromthe contract. If we nmake
use of this entitlenent we will informthe custoner of
this as soon as the consequences of these events are clear
even if an extension of the delivery period was agreed
with the custoner before.

Liability

We are liable in accordance with the | egal regulations
where the custoner asserts clainms for conpensation for
damages whi ch are based on intent or cul pable negligence,
i ncluding intent or cul pabl e negligence by our
representatives or persons enployed in performng a
contractual obligation for whomwe are vicariously |iable.
As long as we are not to blanme for any intentional breach
of contract liability for conpensation for damages is
l[imted to foreseeabl e danages which m ght typically be
expected to ari se.

We are liable in accordance with the | egal regulations
where we cul pably breach a significant contractua
obligation. In this case however liability for
conpensation for danages is |imted to foreseeabl e damages
whi ch mght typically be expected to ari se.

Liability for culpable injury to life, bodily injury or
injury to health remains unaffected. This also applies to
conpul sory liability in accordance with the Product
Liability Law.

Unl ess otherw se stated above no liability wll be
accept ed.



Xl

Paynent

1

Xl V.

Paynent is considered to have been nmade on tine if the
financial institute’'s credit entry is properly made wi thin
14 or 30 days of the invoice date or if the individual
contractually agreed paynent period is adhered to.

Paynment is to be made to our payi ng agent w thout
deductions or bank charges.

The setting off against or the exercising of a right of
retention against our clains is only permtted for
undi sputed or legally established clains.

When the parties to the contract agree to paynent by L/C
the | atest version of the International Chanber of
Comrerce in Paris “UCP 500" Uniform Custons and Practice
for Docunentary Credits will be used in the interpretation
of the agreenent with the exclusion of article 41.

Bills of exchange and checks are only accepted as

condi tional paynent. Paynent by bill of exchange requires
speci fic agreenent. The custoner nust bear the interest
and costs for the discounting or the redenption of bills
of exchange and checks and honour these in cash.

The failure to adhere to the paynent terns as a result of
ci rcunstances arising froma significant deterioration in
the custoner’s financial circunstances of which we becone
aware only after conclusion of the contract will result in
all outstanding debts - also if additional tine has been
al l oned for paynent - becom ng i nmedi ately due. Should
there be bills of exchange whi ch have not yet been
honoured we neverthel ess have the right to demand

i mredi ate paynent in cash. In addition we have the right
to demand prepaynent and the provision of security from
the custoner for contractually based further deliveries.

Place of fulfilnment and place of jurisdiction

The place of fulfilment for all nutual contractua
obligations is Hildesheim

The place of jurisdiction is Hldesheim W are
nevertheless entitled to bring actions against the
custoner at his registered place of business or place of
resi dence.

St atus: October 2004



